
Problem: 
Once you tried Banner 9 Admin, you may not be able to run Banner 8. The browser will automatically 
forward you to https://banform.cityu.edu.hk:8468 which is an invalid URL. 
 
Solution (Clear your browser’s cached files): 
1. Press Ctrl + Shift + Del to open the “Clear Browsing Data” window in your browser. 

 
2. Clear “Temporary Internet files and website files” in IE, “Cached images and files” in Google Chrome, 

“Site Preferences” in Firefox or “Cached data and files” in Edge. 
 
Please note that Banner 8 form actually can only be run on IE 11. 

 
 
 

 
 
 

In IE, check “Temporary 
Internet files and website 
files”. 

 

https://banform.cityu.edu.hk:8468/


 
 

 
 
 

 
In Google Chrome, check 
“Cached images and files”. 

 

 
In Firefox, check “Site 
Preference”. 

 

Select time range, 
eg. “All time” 

 

Select time range, 
eg. “Everything” 
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In Edge, check “Cached data 
and files”. 

 


